SUITE OF STANDARD FEATURES FOR THE S-NET HOSTED PHONE SYSTEM

Scalability

Geographical Freedom

Lower Cost of Ownership

Business Continuity

Cellphone Integration

Call Center

Voice Mail to E Mail

User Oriented Web
Management Interface

Follow Me

Multi User Conference

Telecommuting

Soft phone Support

Direct Inward Dialing

True Number Portability

WiFi Connectivity

Virtually unlimited growth options from 6 phones to 6000

Employees are connected wherever they have a broadband connection

Over time, hosted solutions save money. Return on investment within the first year.

Calls can be instantly redirected to other locations in case of emergency or natural disaster.

Incoming calls can ring simultaneously on cell phones and office phones.

Statistically distribute incoming calls to agents, call monitoring, advanced reporting
capabilities, multiple messages, and call queuing

All voice messages can be received as email files with virtually unlimited storage.

Instant access to both inbound and outbound calling records by user. Voice messaging and
call forwarding can be easily administrated at the user level via a secure web based tool.

Incoming calls ring sequentially to different telephone numbers.

Capabilities include built-in conference bridge.

Remote workers can work off site with full voice connectivity, as if they were on site,
including paging, intercom and inbound/outbound calling

Using a headset, remote users can use software based applications over PCs, laptops,
PDAs and certain cell phones to connect and process calls.

Each set has its own unique 10 digit telephone number.

Telephone numbers can be assigned regardless of rate center or geographic location.
Never change a phone number again.

Wherever you have a wireless internet connection, you can connect to your office.

s-Nnet

TELECOM

simply connected.




