
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

S-NET Connect Mobile 
Download & Installation Guide 

  



 

 

 
 

 
1. Open up the Google Play Store on your smartphone and search for S-NET Connect or click this link.  

2. Tap INSTALL to initiate the installation. Wait until the download and installation completes. 

 

 

 

 

https://play.google.com/store/apps/details?id=com.snetconnect.mobile6&hl=en_US


 

 

 

3. Press Open or go to your home screen to find and open the application. 

   

 

 

 



 

 

 

4. Enter your work email address, password and server information. 

 Username:  Your work email address 

 Password:  Your S-NET Connect password 

 Host:   Server URL provided by the S-NET Team 

 

The S-NET Communications Team will provide you with a server URL, as well as a temporary password if 

you are a first-time user of S-NET Connect  

  

5. Press the Log In button at the bottom of the screen. 

 



 

 

6. When prompted, create a new password for your S-NET Connect account and click Done. Your new password needs 

to include an upper- and lower-case character, a number and a special character.  

 

 Password requirements: 

 1 uppercase character 

 1 lower case character 

 1 number  

 1 symbol 

 

 



 

 

 

7. Press ALLOW to enable the S-NET Connect application to place and record calls, as well as access your contacts. 

 

     



 

 

8. To utilize the Do Not Disturb functionality in S-NET Connect, the application requires access to the Do Not Disturb functionality 

on your phone. When prompted, enable the Do not Disturb permission for S-NET Connect by pressing Allow. 

 

   


